10.12.2025
Customer Advisory

Dear Valued Business Partners,

As MIP, we have implemented a change in port acceptance (gate-in) times to increase the efficiency of
your export operations and the flexibility of your logistics processes.

This change aims to maximize the quality of service and operational convenience we offer our valued
customers in line with global supply chain requirements.

Under the current practice, the acceptance of export-laden containers at our port began 6 calendar days
prior to the arrival of the relevant vessel. Until further notice, this period has been extended to 8 calendar
days.

You are kindly requested to circulate the subject announcement to your members and related parties.

Sincerely,

Mersin International Port Management Inc.
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